:"5' LAl AND ASSOCIATES

INNOVATE AND COMMUNICATE

GETTING THE BEST OUT OF YOUR CSP RELATIONSHIP

PROOF OF EXECUTION

FORMS AND DESIGNATING
YOUR SIGNATORY

Microsoft Partner


https://laiandassociates.ca/

PROOF OF EXECUTION FORMS AND DESIGNATING YOUR SIGNATORY

Congratulations!

You've started on the journey to get the most out of your decision fo
partner with a Cloud Solutions Provider (CSP). We'll make it easier to
administer your subscriptions, develop custom solutions that meet your
needs and manage your support services.

Need Microsoft licences added or removed?

Have a support issue that needs attention
quickly?

As we are a direct Microsoft partner, we provide true end-fo-end
service, including passing on discounts, setting up software trials,
providing training and more. Everything we provide is sourced directly
from Microsoft, so you have the backing of one of the world’s most ) Need training for your feam on how to be the

eloble providers. most productive with your new software?

To help you understand how the engage with our CSP services and
what o expect when you submit a request, we developed this These questions are all answered by taking this

booklet. first step.
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STEPS AND WHAT TO EXPECT

Designate an Approved Signatory
For each executed request, we require that a designated signatory review and approve a provided

Proof of Execution form, to close the request on our system and for submission fo Microsoft.

n Contact Us for Your Needs
Confact us with your service request. We will respond quickly to assess your needs, and act to get

you the seamless experience clients expect from a wellmaintained managed service.

H Review and Sign the Secure Form
After completion, a Proof of Execution form will be sent to you for review and approval. This can cover

adding or removing licences, provisioning Azure services, deployment and training or layering solutions
on top of software licence allocation.

n We Submit the Signed Form to Microsoft

_____ This step helps to unlock some additional benefifs of your CSP relationship, the ones that come
directly from Microsoft. These can include offers on new software, free trials of new apps, training

credits for Microsoft certification and much more.

Confirmation from Microsoft

H After a short time, Microsoft will send an email o your designated signatory to confirm the work stated on the Proof of Execution
form, validating the work is within Microsoft’s ability, and their confidence in us to provide it to you.

It ensures you receive top-shelf service and unlocks bespoke offerings from Microsoft that meet your productivity needs.

On the following pages we have included a section to identify the signatory for your organization’s Proof of Execution form and a sample Proof document.
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Identify the Signatory for Your Organization’s Proof of Execution Form

Customer Signatory Name (Printed):

Customer Signatory Role:
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Sample Proof Document
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PROOF OF EXECUTION PROCESS FLOW CHART
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For Microsoft Office 365 Consulting or Training contact Lai and Associates
Phone: 647-956-8130 or 647-495-8375 IT Support: 647-497-7123
Email: contact@laiandassociates.ca
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